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What is a Complete Street?

COMPLETE STREETS are designed and 

operated to enable safe access for all 

users. Pedestrians, bicyclists, motorists 

and bus riders of all ages and abilities are 

able to safely move along and across a 

complete street.
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Principles
1. Complete streets are designed 

and operated to enable safe 
access for all users.

2. Creating complete streets means 
changing the approach and 
practices of transportation 
agencies. 

3. A complete streets policy ensures 
that the entire right-of-way is 
routinely designed and operated to 
enable safe access for all users 
where practical. 

4. Transportation agencies should 
ensure that all road projects result 
in a complete street appropriate to 
local context and needs.
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Embracing Complete Streets

1. Should account for all users, 
including pedestrians, 
bicyclists, transit vehicles and 
users, and motorists, of all 
ages and abilities. 

2. Should promote the creation of 
a comprehensive, integrated, 
connected network. 

3. Should be flexible, recognizing 
that all streets are different and 
user needs should be 
balanced.
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Embracing Complete Streets
4. Should translate to all roads. 

5. Should apply to both new and retrofit 

projects, including design, planning, 

maintenance, and operations, for the 

entire right-of-way. 

6. Should make any exceptions specific 

and set a clear procedure that 

requires high-level approval of 

exceptions. 
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Embracing Complete Streets

7. Should include the use of 
the latest and best design 
standards. 

8. Means that solutions fit in 
with context of the 
community. 

9. Should establish 
performance standards with 
measurable outcomes. Photo courtesy of Dan Burden
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Implementing Complete Streets

1. Restructure their procedures to accommodate all users on every project. 

2. Re-write their design manuals to encompass the safety of all users. 

3. Re-train planners and engineers in balancing the needs of diverse users. 

4. Create new data collection procedures to track how well the streets are 

serving all users.

Implementing an effective complete streets program should 
prompt transportation agencies to:



Example Agencies That Have 

Embraced Complete Streets
Å City of Charlotte

Å State of Illinois

Å City of Chicago

Å Massachusetts Dept. of Transportation

Å Sacramento Transportation and Air Quality 

Collaborative

Å City of San Francisco



1990 1995
2000 2005 2010
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Bikeway Advisory Committee

1993

City Council Resolution 23X-93 
establishes Bikeway Advisory 
Committee on February 27, 1993

Nine voting and five non-voting 
members



1990 1995
2000 2005 2010

Speed Awareness Trailers

1996
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1990 1995
2000 2005 2010

Walk Smart to School Program

1998
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1990 1995
2000 2005 2010

ÅSchool Zone Signal Upgrade Program

ÅAudible Crosswalk Indicator Program

1999

Columbus: On the Road to Complete Streets ïA Historical Perspective



1990 1995
2000 2005 2010

ÅSidewalks to School Program

ÅDowntown Business Plan

ÅADA Consent Decree

2000
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1990 1995
2000 2005 2010

ÅTransportation Division

ÅTransportation & Pedestrian Commission

ÅI-670 ïHigh Street Cap

2002

Columbus: On the Road to Complete Streets ïA Historical Perspective



1990 1995
2000 2005 2010

ÅWheelchair Ramp Policy

ÅSpring-Sandusky Interchange OTMP

2003
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1990 1995
2000 2005 2010

MORPC Routine Accommodation Policy

2004
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1990 1995
2000 2005 2010

ÅLinden Area Traffic Mgmt. Plan (TMP)

ÅMorse Road Phase I

ÅDowntown Columbus Circulation Study

ÅPedestrian Safety Signage Program

ÅGet Green Columbus

2005
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Linden Area TMP



Morse Road Phase I

Before

After



Downtown Cols. Circulation Study 

Before After



Pedestrian Safety Signage



Get Green Columbus



1990 1995
2000 2005 2010

ÅRed Light Running Camera Program

ÅStrawberry Farms Traffic Management Plan

ÅQuick-to-Construct Methodology

ÅHard Road Phase B

ÅColumbus Code Chapter 905 Update

2006
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1990 1995
2000 2005 2010

ÅMORPC Pedestrian Thoroughfare Plan

ÅMORPC Walkable Streets Study

ÅMORPC Pedestrian Quality of Service Study

2007
ÅPedestrian Countdown Signal Evaluation

ÅODOT Safe Routes to School Program

ÅGay Street 1-Way to 2-Way Conversion

ÅOlde North Columbus Traffic Management Plan
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1990 1995
2000 2005 2010

ÅColumbus Bicentennial Bikeways Plan

ÅFranklinton Community Mobility Plan

ÅAccommodate Pedestrians during Construction

ÅOperation SAFEWALKS

ÅHilltop Community Mobility Plan

2008

ÅWeinland Park CMP

ÅColumbus Code Chapter 905 Update

ÅRiverSouth Front Street Conversion

ÅScioto Mile Civic Center Drive Conversion
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Additional Contributors to

Complete Streets in Columbus

ÅNeighborhood Pride Program

Å311 System

ÅColumbus Area Pedestrian Safety 
Committee

ÅColumbus Traffic Standards Code

ÅInterdepartmental Sidewalk Committee

ÅUIRF and NCR Programs



Moving Ahead
ÅResearch, prepare, review and adopt a 

Columbus Policy on Complete Streets:

VComplete Streets

VContext-sensitive Design

VEnvironmentally Responsible

ÅUpdate Design Standards and Procedures

ÅEducate Practitioners

ÅMonitor Performance and Report



Operation 
SAFEWALKS

311 System

Design Standards Education and 
Implementation

Pedestrian 
Thoroughfare Plan

Walkable Streets 
Methodology

Pedestrian Quality 
of Service

Complete 
Streets Policy

Bikeway

Plan

Community 
Mobility Planning

Putting It All 

Together

Quick To 
Construct 
Program

Get Green 
Columbus!

Monitoring and 
Reporting

Sidewalks to 
Schools

ADA

Program

Transportation & 
Pedestrian 

Commission

Bikeway

Advisory 
Committee


