
Kerstin Carr

MORPCõs

Complete Streets Policy 

&Toolkit



Streets are Inadequate



Accessibility
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Changing Demographics
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Health Crisis
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Transportation-related costs



Definition
Complete Streets are roadways designed to safely and

comfortablyaccommodateall users, including,but not limited to

motorists, cyclists, pedestrians, transit and school bus riders,

delivery and service personnel, freight haulers, and emergency

responders. òAllusersóincludespeopleof all agesand abilities.



Policy Development

Premise

ÁBuild upon 2004 Routine Accommodations policy. 

ÁStrengthen existing policy to include ALLmodes and users of roadways.

ÁEncourage a Complete Streets attitude by project sponsors during 

planning, design, construction and maintenance phases. 

ÁProvide specific guidance to project sponsors.

ÁEnsure flexibility for different types of streets and users. 

ÁEstablish a working group to help with the process.



Working group & Process

Date Name Outcome

June 9, 2009 1st Workshop 1st policy draft

Nov. 9, 2009 2nd Workshop 2nd policy draft & 1st checklist draft

Dec. 2, 2009 3rd Workshop Finalize policy draft & 2nd checklist draft

Jan. 25, 2010 4th Workshop Finalize checklist draft with cross-sections

Feb. 23, 2010 Email review Final policy & checklist draft

Apr. 8, 2010 MORPC Board Policy Adoption

Starting March CS Toolkit



Policy Contents

1. Background

2. Definition

3. Vision / Purpose

4. Policy

ÅPolicy Statement

ÅApplicability

ÅRequirements

ÅRecommendations

5. Implementation

6. Evaluation 

Policy Statements:

ÅPromote Complete Streets concept throughout region & 

Seek incorporation of the Complete Streets concept and 

policy into development of all transportation 

infrastructures 

ÅRequire that all projects receiving MORPC-attributable 

federal funding adhere to this policy. 

Applicability

ÅAllprojects requiringMORPCfunding

ÅNo blanket exemptions

ÅReviewand AppealsProcess



Checklist Contents
Checklist Goal: 

Assist project sponsors in defining and designing their projects in adherence to the 

Complete Streets policy. 

Section A Project Description & Scope

Section B Project Design to meet Complete Streets standards

Section C Construction

Section D Maintenance & Operation

Section E General Recommendations

Section F Recommended Public Input Practice

Section G Stakeholders

Section H Other Resources



Cross-Section Examples

Suburban 5-Lane Road (Without Parking)

Typical Existing

Ideal



Complete Streets Toolkit



ÅTypes of bikeways (facilities)

ÅTypes of pedestrian facilities

ÅTransit facilities

ÅTraffic Calming and Road Diets

ÅTypes of Pavement

ÅStormwater Management

ÅStreet Furniture

ÅStreet Trees

ÅSample cross-sections

Engineering



ÅPedestrian Safety

ÅBicycle Safety

ÅTransit rider Education

ÅMotorist education

ÅCrash analysis

Education & Enforcement

Rights & Responsibilities

Safety Programs 

Best Practices



Encouragement Programs

ÅSmart Trips

ÅTDMprogram

ÅRideof end Facilities

ÅWalk to School / SRTS 

ÅBike to Work Challenge

ÅCarsharing

ÅBike share programs

ÅCommuter Tax Credit

ÅCar free Day



ÅNational Bike Ped Documentation

ÅTransportation Model

ÅTrip Surveys

ÅCrash trends

ÅYielding rates

ÅBike lane / sidewalk inventory

Evaluation



ÅLocal Complete Streets policies

ÅTransit Oriented Development

ÅLand use / Zoning policies

ÅParking Policies

ÅFunding sources

ÅOther Resources

Policies Samples & Resources



Tool Library


